
How we at Intunet like to work

Working as we do in the fields of
creativity, technology and intellectual 
property, it is important to us and our to 
clients that we eliminate as far as practicable 
any ‘grey areas’ of understanding in our 
business relationships.

That way, we all know where we stand, and 
what both sides are committed to doing.

I’m sure you’ll agree that it makes good
business sense. We have found that it also 
makes for harmonious and successful 
relations.

The Process

The separate data sheet entitled “The 
Intunet Development Process” outlines the 
various stages of a Project or Contract. This 
note deals with the all-important subject of 
budgeting and paying for the work that we 
have agreed to undertake.

Stage Payments

Our standard payment terms are as follows, 
unless otherwise agreed in writing.

Terms of Business
1. On Project Acceptance - the Agreement & 
Contract Stage: 25% of the agreed contract 
price is immediately payable.

2. During the lifetime of the project, as set 
by specified and agreed Milestone dates: 
50% of the agreed contact price is payable in 
instalments.

3. On Project Acceptance & Sign-off following 
live testing: 25% of the agreed contract price 
(or the balance of all monies payable if the 
agreed contract price has been varied during 
the lifetime of the project) is immediately 
payable. 

In the event of late payment we will charge 
interest at 5% above the Bank of England 
base rate from time to time in force on the 
amount(s) outstanding, in which event we 
reserve the right to consider any contract 
between us to have been nullified.

Ownership and Copyright

As standard ownership and Copyright over all 
work performed by us vests with Intunet at all 
times until the Project or Contract Terms have 
been fulfilled or unless otherwise expressly 
agreed in writing. Intunet retains copyright over 
all elements of a web site that have been created 
wholly by Intunet, and reserves the right to charge 
a fee for releasing or transferring any element of 
a web site that has not been wholly supplied or 
created by the client.

Hosting and Transfer

Where we have created a web site for a client, the 
hosting of the site will be entrusted to Intunet 
for a minimum period of twelve months at a 
minimum cost of £20.00 per month plus VAT 
payable by direct debit. Despite the fact that we 
endeavour to create sites that will run satisfactorily 
across as many platforms as possible, in the event 
of hosting being transferred at any time after the 
twelve month period we can give no guarantee 
that the new hosting environment will be able 
to accept and run the site successfully without 
additional work being required with additional 
cost incurred to set up the new environment.

Interpretation

We intend that any Contract between Intunet and 
its clients be governed by English Law.

            

T: 0800 180 4566    E: sales@intunet.co.uk

We look forward to 
working with you!


